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You are invited to our May 29, 2008  Workshop on  
 

Using the Community Ethics Network Toolkit towards  
Meeting the Canadian Council on Health Services Accreditation (CCHSA) Standards 

 
This workshop will provide an overview of the review process for demonstrating your organization’s ethics 
capacity as per the new CCHSA Accreditation guidelines; as well as demonstrate how you can use the 
Community Ethics Toolkit as the core of your ethics program.  
 
During the first part of the workshop, Susan Burns, Manager of Quality and Risk at COTA Heath will provide 
an overview of the review process under the CCHSA Qmentum Program.  This overview is designed to provide 
you with a core understanding of processes necessary to confirm the functionality of your organization’s Ethics 
Program. 
 
Using this understanding of the CCHSA evaluation/review processes, the second part of the workshop will look 
at how you can use the Community Ethics Toolkit as the foundation to build a functional Ethics Program.  
David Gibson, Director of Human Resources & Organizational Development at Bellwoods Centres will review 
the various steps required in an Ethics Program.  
 
This workshop has been designed with practical tools and suggestions for community agencies of all sizes to 
utilize to assist in maximizing the use of the Community Ethics Network Toolkit within your own organization.  
The intended outcome is to provide some functional assistance towards meeting the leading standards in ethical 
decision-making which can also support the quality delivery of services across your entire operation.  
 

This half day session will be held in Thursday, May 29, 2008 between 8:45 a.m. – 12:00 noon at VHA 
Home Healthcare, 477 Mount Pleasant Road, Suite, 500 in Toronto. 

 
Who should attend? 
Management personnel in Community Service Agencies who are responsible for the implementation and 
evaluation of decision–making frameworks within your organization.  
 
Cost? 
The cost for attending this workshop is $25.00 per person with light refreshments and handouts material.  Please 
make cheques payable to Toronto Central Community Care Access Centre. 
 
We sincerely hope that you will take advantage of this opportunity to register by Friday, May 16, 2008 via e-
mail to Maria Chau at maria.chau@toronto.ccac-ont.ca. 
 
Space is limited; therefore we ask that you limit the registration to two staff per organization.  Should you have 
any questions, please do not hesitate to contact either one of us. 
 
 
Caroline Hunter      Frank Wagner 
Co-Chair, CEN Steering Committee   Co-Chair, CEN Steering Committee 
VHA Home Healthcare     Toronto, Central Community Care Access Centre 
Telephone: (416) 482-4614    (416) 217-3820 ext 2466  


